1
GCVERNMENT ‘OF KECALA T A
-Abstre«t ¢
59 t:.n*:«'mn Techinolhoy D*partm-"- ~ FRIENDS Janasevana Kendram (Integrated Service Ceritre) ~
arporation of additional sefices - Payment of telaphone bills — Orders icsued
hf?@mm- ;OY TECHNOLGGY DEPARTMENT
30 (FNo 86200470 . Dated, Thiruvananihapimam 18-6-2001
Rema. (1) G O (MS) No 4/2C COATD dated 3-3-2000
() G O. (MS) No 1/20014TD dated 20-1-2007
- :
ORDER
22 per tha Qrdar read as firet paps aneowva L;evernment havs accaraad caaeen for the
edvagutinnent of .an  Integrated Service Centre {(FRIENDS .Joreacvene Yc,ndram) within
Thinweherdiapuram corporation area &s @ piot p:unct for acceoting utility bills / texx / fees etc
Raiiening {0 Land Revenue Department, Motor Vehidles Depam*'ent Cnil Sroagi =4 Jecartment,

KSEB. & WA, Thiruvananthapuram Corporation and University of Kerala at a cm‘ncn placa. The
Centre siarted functioning at Saphalyam Complex, Palayam; Thiruvananihapurem from 2c-n-2000
Subsequently Government had accorded sanction for the establishment of FRIENDS Janasevana
Kendrams in other-district headquarers on the model of Thnruvananthapur" T project vide
Government order read as se.ond paper above and these centres have been functioning smce
March 2001 : i

2 Wlth the view to extend the area of services of FRIENDS Janasevana Kendrams,
Government are now pleased to.approve the acceptance of telephone bills upto the pay by date in
"FRIENDS Janasevana Kendrams.. This facility shall' initially be introduced as a piot phase in
FRIENDS Janasevana Kendram, Thiruvananthapuram.  Bharat Sanchar-Nigam Ltd.(8SNL) shall 4

- pay a service charge @ Rs.6/- (Rupees Six only) per telephone bill accepted by FRIENDS centre.

Sanction is also dccorded for signing an MOU (Tripartite Agreement) between IT Department, BSNL,
State Bank of Travancore and State Bank of india regardmg the terms and conditions of the
acceptance of the teiephone bill payments.

) (By Order of the Govemor)

ARUNA SUNDARARAJAN
SECRETARY TO GOVERNMENT
To , - '

All the Dlstnct Collectors . ' I
All the Heads of participating Depanmento v
The Chief General Manager, BSNL L
The Chief General Manager, SB! " o
The Chief General Manager, SBT )
Project Managers of all FRIENDS Janagevana Kendrams.
The Accountant General (A&E)/ (Audit), Kerala, Thlmvananthapuram
The Finance Department - ' .
Al District Treasury Offigers. ' : ‘
e Director, Kerala Information Teehnotogy SeMces Society
Tn.: Public Retetuons Depam'nent '

-~ SF/OC.
Copy lo C Ato Prinmipal Secretary (Fmaneo) C.A tDSesretary (In) CAto Addmonal Secretary (IT).
‘ . S ' Forwarded / By Order
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